
Unemployment Insurance Program “Helpful Hints” for Union Members 

 

Issue: Claimant has difficulty filing a New Claim or Weekly Claim 
 

1. go to www.filectui.com 
- to file a New Claim - select “Start a New Claim”  
- to file a Weekly Claim – select “Log In and File Weekly” 

 
 
 
 
 
 
 
 
 
 
 
 
 
2. will see a page of miscellaneous program information. Scroll to bottom of page, select “Click here to file in ReEmployCT” 
 
 
 
 
 
 
 
 
 
 
 
3. will be taken to ReEmployCT Home Page (First time Filers must establish a new account and create a unique UserID and 

Password.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note:  all claims are held for 10 to 12 days as part of the Agency’s fraud prevention efforts. There are no exceptions to the rule.  
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http://www.filectui.com/


Issue: Claimant is “Locked Out” of their account, needs assistance filing a claim (New, Weekly) 
 
1. Claimant can make an appointment with a Consumer Contact Center agent for a call back.  
a. Go to www.filectui.com  

- on right side of Web page, will see an option to Schedule a Callback Below 
- under the Language heading, Claimant must select either English or Spanish  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
b. a drop-down list of Claimant options will appear (see example) 
c. select the option that appropriately explains the issue the Claimant is experiencing 
 

 
 
d. a box will appear that enables the Claimant to select if they want to complete an online form or speak with a CTDOL Agent 

- select the option “I would like to speak with a CTDOL Agent” 

 
 
e. a box will appear that says “I want to talk to an Agent” 

- click on “I want to talk to an Agent” 

 
 

f. a Callback Request form will appear on the screen 
- Claimant can establish a specific day and time to receive a call back from a CTDOL Agent (note: call back can be made on the same day) 

 

http://www.filectui.com/


Issue: Work Search Waivers 

Work search waivers are granted for those who are attached to a trade union 
To receive a Union “Waiver”, the individual (construction worker) must:  

1. Answer YES to “Are you a construction worker?” 

2. Answer YES to “Are you a member of a trade union?” 

3. Provide the NCCI code for their associated trade 

if the Claimant answers questions below correctly, they will be omitted from the work search requirement for the entire 
benefit year 

 

 
 
If the Claimant indicates that he/she has worked for a Connecticut employer and an out-of-state employer (have wages for state 
other than Connecticut), the system will show additional screen to enter those employment details (employer, wages etc.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 


